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Quality - Disparities:Quality - Disparities:
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National Healthcare ReportsNational Healthcare Reports
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Quality - Disparities:Quality - Disparities:
Neighborhood SolutionsNeighborhood Solutions
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Quality - Disparities:Quality - Disparities:
Targeting InitiativesTargeting Initiatives



Quality - Disparities:Quality - Disparities:
Designing StrategiesDesigning Strategies
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Competence Competence –– Disparities in Disparities in
Provider CommunicationProvider Communication

10%

16%

10%

14%

6%

12%

7%

11%

0%

5%

10%

15%

20%

English Other

language

US born Immigrant

Adults ChildrenSource: MEPS



Patient-ProviderPatient-Provider
Racial ConcordanceRacial Concordance

0%

20%

40%

60%

80%

100%

Total White Black Hispanic API AI/AN

AI/AN

API

Hispanic

Black

White



Few disparities in whatFew disparities in what
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Source: Data from Asch SM, et al., NEJM 2006, 354:1147-56.



Competence Competence –– Disparities: Disparities:
Evidence ReportsEvidence Reports

Strategies for Improving MinorityStrategies for Improving Minority
Healthcare Quality: Effectiveness ofHealthcare Quality: Effectiveness of
cultural competence trainingcultural competence training

–– Improves provider knowledge, attitudes,Improves provider knowledge, attitudes,
and skills (B)and skills (B)

–– Improves patient satisfaction (B)Improves patient satisfaction (B)

–– Improves patient adherence or outcomesImproves patient adherence or outcomes
(D)(D)

Literacy and Health OutcomesLiteracy and Health Outcomes

–– Interventions for people with low literacyInterventions for people with low literacy
reduce disparities? No studies.reduce disparities? No studies.



Competence - Disparities:Competence - Disparities:
ImplementationImplementation

National Health Plan LearningNational Health Plan Learning
Collaborative to Reduce Disparities andCollaborative to Reduce Disparities and
Improve QualityImprove Quality

–– 9 national health insurers9 national health insurers

–– Focus on diabetesFocus on diabetes

–– Solutions: In one market,Solutions: In one market,

Develop standardized disparities definitionsDevelop standardized disparities definitions

Adopt cultural competence trainingAdopt cultural competence training

Share translator lineShare translator line
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Cultural Competence - QualityCultural Competence - Quality
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Cultural Competence - QualityCultural Competence - Quality
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Cultural Competence - QualityCultural Competence - Quality

Quality Health Care for CulturallyQuality Health Care for Culturally
Diverse PopulationsDiverse Populations

–– Reducing the cultural chasm betweenReducing the cultural chasm between
Middle America and Everyone ElseMiddle America and Everyone Else’’ss
culturescultures

–– Reducing the cultural chasm betweenReducing the cultural chasm between
U.S. Medical and U.S. Non-MedicalU.S. Medical and U.S. Non-Medical
culturescultures
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